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City Line 100

TO START A CHARGE

TO STOP CHARGING

When you arrive at your destination, 
Select desired charger.

Confirm charge & payment.

Insert cable into chosen connector on charger.

Plug In to vehicle & press ‘START IN APP’.

Orange light will display charge in progress, this 
will turn to Green when the charge is complete. 
Red Light indicated problem.

Select connector by clicking ‘CHECK IN’.  
To view tariff select ‘MORE INFO’.

Open charger to view ‘LIVE CHARGER STATUS’.

Select ‘STOP CHARGING’ in app.

Charger status will appear.

You may see ‘WAITING FOR CHARGER TO START’.

The Orange light will turn off and both Green 
lights will remain on ready for next charge.

Disconnect cable from charger & vehicle.
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For Additional Support Contact Customer Service On: 0330 111 0076
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