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Twin User Guide

TO START A CHARGE

TO STOP CHARGING

Select desired charger location.

Select Connector by clicking ‘CHECK IN’.

Confirm charge & payment.

Plug In to vehicle & press ‘START IN APP’.

On charger unit press ‘CONTINUE’ - a green &  
blue light will indicate charging in progress.

Open charger to view ‘LIVE CHARGER STATUS’.

Select ‘STOP CHARGING’ in app.

Press ‘STOP’ on charger unit - screen will display 
‘CHARGER ENDED BY USER’.

Disconnect cable from charger & vehicle.
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For Additional Support Contact Customer Service On: 0330 111 0076
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